o) GIBRALTAR

PORT AUTHORITY

PORT CIRCULAR 2 OF 2026

TO: PortAgents
FROM: Captain of the Port
DATE: 8th May 2026

RE:  Paymentof Invoices

Dear Port Agents,

Please be reminded that all invoices issued by the Gibraltar Port Authority (GPA) are due for
payment upon receipt. The GPA does not provide credit facilities, and no agent account
should be maintained in arrears.

It has been noted that we continue fo receive payments selectively allocated against invoices
from the middle of account statements, while earlier outstanding invoices remain unpaid. This
practice is not acceptable,

With immediate eifect, please note the following:

1. Al pavments received will automatically be allocated to the earliest cutstanding invoices on the
account, irrespective of any alternative allocation indicated by the agent.

2. Agents are required to ensure that their accounts remain fully up to date at all times.

3. The following payment procedure must be followed before any payment is made:
o Send an email to gpa-cashiers@port.qov.qgi, attaching the relevant GPA statement,
confirming the amount intended for payment.
o Await confimation from the Cashiers Depariment that the amount is correct.
o Once confination has been received via email, the payment may then be processed.

Port Operator Licence Conditions

Agents are further reminded of their obligations under the Gibraltar Port Operator Licence
Conditions.

Clause 17 states:

“A Port Operator Licence holder must settle all Port Dues, Levies and Fees within 30 days of
billing, and in default, the licence may be suspended or revoked.”

Failure to maintain accounts in good standing may therefore result in enforcement action in
accordance with the applicable licence conditions.

Your cooperaiion in ensuring the proper and timely settlement of accounts is appreciated.




